
STATE OF WASHINGTON 
OFFICE OF THE INSURANCE COMMISSIONER 

In the Matter of 

HOME SAFETY' ASSOCIATION OF 
AMERICA. 

Unauthorized Entity. 
Respondent. 

Order No. 15-0175 

ORDER TO CEASE AND DESIST 

Pursuant to RCW 48.02.080, RCW 48.15.020 [solicitation by unauthorized insurer], 

RCW 48.15.023 [unauthorized activities], RCW 48.17.063 [unlicensed activities], and RCW 

48.110.120 [ser\'ice contracts and protection product guarantees)] the Insurance Commissioner 

of the state of Washington ("Insurance Commissioner") orders the above-named Respondent, 

and its officers, directors, trustees, employees, agents, and affiliates to immediately cease and 

desist from: 

A. Engaging in or transacting the unauthorized business of insurance or acting as an 
unregistered ser\'ice contract provider in the stale of Washington; 

B. Seeking, pursuing and obtaining any insurance or ser\'ice contract business in the 
state of Washington; 

C. Soliciting Washington residents to sell any insurance or ser\'ice contract issued or to 
be issued by an unauthorized insurer or unregistered ser\'ice contract provider; 

D. Soliciting Washington residents'to induce them to purchase any insurance contract or 
ser\'ice contract. 

BASIS: 

1. Home Safety Association of America ("Respondent") is a California-based 

company that sells ser\'ice contracts covering a wide variety of home repairs and personal 

security needs. Respondent's contracts undertake to indemnify another or pay a specified 

amount upon determinable contingencies and constitute insurance under RCW 48.01.040. 

2. Respondent is not an authorized ser\'ice contract provider in the state of 

Washington. 
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3. Respondent is not authorized to conduct the business of insurance in the state of 

Washington. 

4. Respondent's actions described herein violate Insurance Code provisions that 

include RCW 48.05.030 (certificate of authority required), RCW 48.15.020 (solicitation by 

unauthorized insurer prohibited), RCW 48.17.060 (license required), RCW 48.110.030 (ser\'ice 

contract provider registration required), and RCW 48.110.140 (violation of Chapter 48.110 RCW 

is a violation of Washington's Consumer Protection Act, Chapter 19.86 RCW). Respondent has 

also violated RCW 48.14.020 by failing to pay premium taxes. 

IT IS FURTHER ORDERED that nothing herein shall prevent Respondent from 

fiilfilling the terms of contracts formed prior to the effective date of this Order pursuant to RCW 

48.15.020(2)(b). • 

Any violation of the terms of this Order by Respondent and their officers, directors, 

trustees, employees, agents, and affiliates or the Respondent's failure to fulfill or perform its 

contracts subject to this Order will render the violator(s) subject to the full penalties authorized 

by RCW 48.02.080, 48.15.023, and other applicable sections of the Insurance Code of the state 

of Washington. 

Respondent has the right to demand a hearing pursuant to RCW Chapters 48.04 and 

RCW 34.05. 

This Order shall remain in effect subject to the further order of the Insurance 

Commissioner. 

THIS ORDER IS EFFECTIVE IMMEDIATELY AND IS ENTERED at Tumwater, 
Washington, this I S ^ day of CT^ly , 2015. 

MIKE KREIDLER 
Insurance Commissioner 

)LMAN 
Insurance Enforcement Specialist 
Leaal Affairs Division 
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CERTIFICATE OF MAILING 

The undersigned certifies under the penalty of perjury under the laws of the state of 

Washington that I am now and at all times herein mentioned, a citizen of the United States, a 

resident of the state of Washington, over the age of eighteen years, not a party to or interested in 

the above-entitled action, and competent to be a witness herein. 

On the date given below I caused to be served the foregoing Order to Cease and Desist on 

the following individual(s) by email and by depositing in the U.S. mail via state Consolidated 

Mail Ser\nce with proper postage affixed to: 

VIA US MAIL/EMAIL 

MARC ALLEN RONA 
HOME SAFETY ASSOCIATION OF AMERICA 
8391 BEVERLY BLXT) #122 
LOS ANGELES CA 90048 

mrona@hsaoa.com 

Signed this day of_ .2015. at Tumwater. Washinaton. 

Renee Moines 
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